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Status of Claims 

1 . Claims 1-73 and 75-98 have been examined. 

Response to Amendments 

2. Applicant's arguments with respect to claims 1-73, and 75-98 have been 
considered but are moot in view of the new ground(s) of rejection. 

Claim 59 has been amended to recite the functional language of computer 
code "to access the client subsystem after a user has tried unsuccessfully to 
process a meter refund or withdrawal." Claim 59 is directed to a structure (i.e. 
online system), however, it has been held that, while features of an apparatus 
may be recited either structurally or functionally, claims directed to an apparatus 
must be distinguished from the prior art in terms of structure rather than function 
alone. Therefore, how Applicant's claimed server is to be used to perform a 
function or task does not distinguish Applicant's claims from the prior art. 
Further, the language "withdrawal processing support code to allow" is broad 
enough to read on an operating system, for example, running on a prior art 
server, as it [the operating system] supports all other applications running the 
sever currently or will be running on the server in the future (e.g. "to allow", "to 
provide"). 
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The following assertion of facts have gone unchallenged and are 
considered admitted prior art: 

• using passwords to secure ACH networks 

• DTR and velocity controls 

• prioritized purchase transactions 

• Pre-paid plans 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 1-73 and 75-98 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point out and distinctly 
claim the subject matter which applicant regards as the invention. 

Claims... recite "a second plurality of security information that was 
provided upon login to the client subsystem" (emphasis added). However, these 
claims are silent a prior mention of a system component or previous step that 
details a user logging in to the client subsystem, therefore it is not clear how the 
language "was provided" is to be interpreted in the context of the claims as they 
are written. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which fornis the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1 -7 and 9-18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent 
No. 6,105,063 and Acosta et al., U.S. Patent No. 6,166,729. 

As per claims 1-7, 9, 10, 12-18, Lewis et al. teach an online system for 
printing a value bearing item comprising: 

• a client subsystem (figures 1 and 2) 

• a cryptographic device remote from client for authenticating a 
plurality of users (figures 1 , 3, 6A and B) 

• a server subsystem, coupled to the client subsystem, capable of 
communicating with the client and having code for providing 
customer support to a user, and having one or more databases 
storing user account information (figures 3, 6A and B; column 6, 
lines 1-15; column/line 7/35-8/6) 

• searching for a customer (column 1 3, lines 55-60; column 15, lines 
47-50) 
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• accessing user details such as postage history (account credit 
error, account credit verification... etc.) (figure 3; column/line 12/63- 
13/2; colunan 13, lines 42-65; column 17, lines 4-15 and 52-59; 
column/line 37/52-38/25) 

• accessing licensee details (column 1 1 , lines 37-45; column 15, 
lines 37-40; column/line 16/5-17/40; column/line 37/52-38/25) 

• accessing account statement history (column 17, lines 41-67; 
column/line 37/52-38/25) 

• convenience fee adjustment (column 1 7, lines 40-67; column 20, 
lines 57-67) 

• print error credits to consumer (column 1 3, lines 3-1 6) 

• system overrides that include closing an account (column 1 7, lines 
60-67) 

• making adjustments to a customer account (column 17, lines 40-67; 
column 20, lines 57-67) 

• VBI (e.g. postage indicia, tickets) (abstract; figures 4A-B) 

• GUIs that allow users to interact with the system (column/line 
13/65-14/12) 

• administering a user VBI meter (figures 1, 1 A, 3-4B) 

• withdrawing from an account (column/line 1 6/5-1 7/40) 

• activating an account (column 1 1 , lines 1 3-67) 
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• file transfer and file download (column 1 1 , lines 15-45; column 15, 
lines 41-64; column 16, lines 5-49) 

• manually processing, uploading QA envelopes (column 20, lines 
35-44) 

• meter generated reports (column/line 37/34-38/25) 

• payment administration support to a user (figure 3; column 8-10; 
column/line 16/5-17/67) 

• ACH processing, transaction verification (column 12, lines 10-30; 
column 16, lines 5-17; column 38, lines 14-25) 

• payment administration support (e.g. accounts receivable support) 
rendered by a payment administration manager (column 12, lines 
30-42) 

• meter refund and withdrawal processing (column 12, lines 10-30; 
column 16, lines 5-17; column 17, lines 40-67; column 38, lines 14- 
25) 

• providing misprint processing support to a user (column 13, lines 3- 
16) 

• providing support for unused and misprinted postage (column 1 7, 
lines 41-67; column 20, lines 57-67) 
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• generating meter credits and fee adjustments (column 12, lines 10- 
50; column 17, lines 40-67; column 18, lines 54-67) 
Regarding support personnel, the Lewis et al. teach providing customer support 
to a user (figures 6A-B). In particular, Lewis et al. teach assigning user 
passwords (column 1 1 , lines 37-45; column 15, lines 37-40). Lewis et al. also 
describe a proprietary website that is part of a server system maintained "RSP" 
or remote service provider. Lewis et al. also teach that the RSP sells its services, 
hence, it is at least obvious that the RSP comprises personnel to maintain and 
operate the server system. For example, Lewis et al. explicitly recite RSP servers 
that are accessible only to the systems administrators (column 25, lines 42-52). 
The Applicant attempts to distinguish Applicant's system by reciting claim 
language describing the person who is performing functions such as searching 
and accessing a user account. However, this is language does not further limit 
the claims as it does not alter how the machine functions or how the process 
steps are to be performed to achieve the utility of the invention. Lewis et al. do 
not specifically recite a plurality of graphical user interfaces for allowing a 
SYSOP, for example, to manage user accounts. Hayes Jr. teaches a plurality of 
graphical interfaces for accessing one or more databases in a server system, via 
a network, for enabling support personnel to review and edit user account 
information, such as creating and resetting passwords, wherein access to certain 
to this information depends upon a predetermined authorization level (figures 12, 
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15-22, and 24; colunnn 6, lines 32-55; column 7, lines 15-40). Neither Lewis et al. 
nor Hayes Jr. specifically recite using smart cards to logon to a computer. Acosta 
et al. (column 29, lines 10-28) teach using security information stored on a smart 
card with other information provided during login to authenticate users. 
Therefore, it would have been obvious to one of ordinary skill to combine the 
teachings of Lewis et al., Hayes Jr. and Acosta et al. in order to prevent 
unauthorized access to user data. 

As per claim 1 1 , Lewis et al. teach print error claims (column 1 3, 
lines 3-16; column 17, lines 40-67), however, they do not explicitly recite 
verification of a print error. On the other hand, Lewis et al. teach "fraud detection" 
(column 3, lines 15-52; column/line 13/60-14/5). Therefore, It would have been 
obvious to one of ordinary skill to verify refund claims in order to detect theft or 
misuse by users. 

7. Claims 8, 40 and 52 are rejected under 35 U.S.C. 1 03(a) as being 

unpatentable over Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent 
No. 6,105,063, and Acosta et al., U.S. Patent No. 6,166,729 as applied to claims 
36, and 50 and in further view of Kennedy, U.S. Patent No. 6,134,582. 

As per claims 8, 40 and 52, Lewis et al. teach an online system for printing 
a value bearing item comprising providing customer support to a user (figures 
6A-B). In particular, Lewis et al. teach corresponding with users via electronic 
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mail (column 1 1 , lines 37-45). Hayes Jr. teaches a plurality of graphical 
interfaces for accessing one or more databases in a server system, via a 
network, for enabling support personnel to review and edit user account 
information, such as creating and resetting passwords, wherein access to certain 
to this information depends upon a predetermined authorization level (figures 12, 
15-22, and 24; column 6, lines 32-55; column 7, lines 15-40). However, neither 
Lewis et al., Hayes Jr. nor Acosta et al. explicitly recite accessing e-mail history. 
Kennedy discloses a system for managing electronic mail (abstract; column 1, 
lines 25-55). Therefore, it would have been obvious to one of ordinary skill to 
combine the systems of Lewis et al., Hayes Jr., Acosta et al. and Kennedy. 
The motivation is as follows: 

Lewis et al. teach disseminating customer data over electronic mail, such 
as passwords ('565, column 1 1 , lines 37-44), while Hayes Jr. allows support 
personnel to manage user accounts via GUI ("565, figures 12, 15-22 and 24) and 
Acosta et al. teach restricting access to data using smart cards (column 29, lines 
10-28). Therefore, it would have been obvious to store ('582, column 8, lines 3- 
60) the transmission of passwords as taught by Lewis et al. ("565, column 1 1 , 
lines 37-44) with which an audit trail can be created and used to detect fraud or 
misuse by unauthorized users ("565, column/line 13/60-14/5). 
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8. Claims 1 9-25, 27, and 30-35 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Lewis et al., U.S. Patent No. 6,233,565 in view of Hayes Jr., 
U.S. Patent No. 6,105,063. 

As per claims 19-23, 25, 27, 30-33, and 35, Lewis et al. teach an online 
system for printing a value bearing item comprising: 

• a client subsystem (figures 1 and 2) 

• a cryptographic device remote from client for authenticating a 
plurality of users (figures 1, 3, 6A and B) 

• a server subsystem, coupled to the client subsystem, capable of 
communicating with the client and having code for providing 
customer support to a user, and having one or more databases 
storing user account information (figures 3, 6A and B; column 6, 
lines 1-15; column/line 7/35-8/6) 

• searching for a customer (column 13, lines 55-60; column 15, lines 
47-50) 

• accessing user details such as postage history (account credit 
error, account credit verification... etc.) (figure 3; column/line 12/63- 
13/2; column 13, lines 42-65; column 17, lines 4-15 and 52-59; 
column/line 37/52-38/25) 

• accessing licensee details (column 1 1 , lines 37-45; column 1 5, 
lines 37-40; column/line 16/5-17/40; column/line 37/52-38/25) 
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• accessing account statement history (column 17, lines 41-67; 
column/line 37/52-38/25) 

• convenience fee adjustment (column 17, lines 40-67; column 20, 
lines 57-67) 

• print error credits to consumer (column 1 3, lines 3-1 6) 

• system overrides that include closing an account (column 1 7, lines 
60-67) 

• making adjustments to a customer account (column 17, lines 40-67; 
column 20, lines 57-67) 

• VBI (e.g. postage indicia, tickets) (abstract; figures 4A-B) 

• GUIs that allow users to interact with the system (column/line 
13/65-14/12) 

• administering a user VBI meter (figures 1, 1A, 3-4B) 

• withdrawing from an account (column/line 16/5-17/40) 

• activating an account (column 1 1 , lines 13-67) 

• file transfer and file download (column 1 1 , lines 1 5-45; column 1 5, ' 
lines 41-64; column 16, lines 5-49) 

• manually processing, uploading QA envelopes (column 20, lines 
35-44) 

• meter generated reports (column/line 37/34-38/25) 
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• payment administration support to a user (figure 3; column 8-10; 
column/line 16/5-17/67) 

• ACH processing, transaction verification (column 12, lines 10-30; 
column 16, lines 5-17; column 38, lines 14-25) 

• payment administration support (e.g. accounts receivable support) 
rendered by a payment administration manager (column 12, lines 
30-42) 

• meter refund and withdrawal processing (column 12, lines 10-30; 
column 16, lines 5-17; column 17, lines 40-67; column 38, lines 14- 
25) 

• providing misprint processing support to a user (column 1 3, lines 3- 
16) 

• providing support for unused and misprinted postage (column 17, 
lines 41-67; column 20, lines 57-67) 

• generating meter credits and fee adjustments (column 12, lines 10- 
50; column 17, lines 40-67; column 18, lines 54-67) 

Regarding support personnel, the Lewis et al. teach providing customer support 
to a user (figures 6A-B). In particular, Lewis et al. teach assigning user 
passwords (column 11, lines 37-45; column 15, lines 37-40). Lewis et al. also 
describe a proprietary website that is part of a server system maintained "RSP" 
or remote service provider. Lewis et al. also teach that the RSP sells its services, 
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hence, it Is at least obvious that the RSP connprlses personnel to maintain and 
operate the server system. For example, Lewis et al. explicitly recite RSP servers 
that are accessible only to the systems administrators (column 25, lines 42-52). 
The Applicant attempts to distinguish Applicant's system by reciting claim 
language describing the person who is performing functions such as searching 
and accessing a user account. However, this is language does not further limit 
the claims as it does not alter how the machine functions or how the process 
steps are to be performed to achieve the utility of the invention. Lewis et al. do 
not specifically recite a plurality of graphical user interfaces for allowing a 
SYSOP, for example, to manage user accounts. Hayes Jr. teaches a plurality of 
graphical interfaces for accessing one or more databases in a server system, via 
a network, for enabling support personnel to review and edit user account 
Information, such as creating and resetting passwords, wherein access to certain 
to this information depends upon a predetermined authorization level (figures 12, 
15-22, and 24; column 6, lines 32-55; column 7, lines 15-40). However, neither 
Lewis et al. nor Hayes Jr. specifically recite authentication using biometric data. 
Gupta et al. teach a secure method for accessing data stored on a server using 
biometric data (column 5, lines 24-27; column 12, lines 25-30). Therefore, it 
would have been obvious to one of ordinary skill to combine the teachings of 
Lewis et al., Hayes Jr. and Gupta et al. in order to prevent unauthorized access 
to user data. 
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As per claims 24, Lewis et al. teach a system for obtaining value bearing 
items (figures 6A and B; column 3, lines 15-18). Lewis et al. teach fraud detection 
(column 3, lines 15-52; column/line 13/60-14/5) and audits (column/line 37/35- 
38/25). Placing a hold on a user account is old and well known. Therefore, it 
would have been obvious to one of ordinary skill to place a hold on a user 
account if fraud or misuse was detected in order to verify if actual fraud took 
place. 

As per claim 34, Lewis et al. teach audit reports for any log database table 
that has changed over a given time period (column 37, lines 34-65). Further, 
Lewis et al. maintain data regarding purchases (column 12, lines 10-50; 
column/line 16/5-17/67), licensing (column 11, lines 37-45; column 15, lines 37- 
40; column/line 16/5-17/40; column/line 37/52-38/25), registration (column 11, 
lines 13-45; column 15, lines 5-40) and QA (column 20, lines 35-44), hence it 
would have been obvious to one of ordinary skill to generate reports that relate to 
licensing (say), as the situation arises. 

9- Claim 26 is rejected under 35 U.S.C. 103(a) as being unpatentable over 

Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent No. 6,105,063, 
and Acosta et a!., U.S. Patent No. 6,166,729 as applied to claims 36. and 50 and 
in further view of Kennedy, U.S. Patent No. 6,134,582. 
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As per claim 26, Lewis et al. teach an online system for printing a value 
bearing item comprising providing customer support to a user (figures 6A-B). In 
particular, Lewis et al. teach corresponding with users via electronic mail (column 
1 1 , lines 37-45). Hayes Jr. teaches a plurality of graphical interfaces for 
accessing one or more databases in a server system, via a network, for enabling 
support personnel to review and edit user account information, such as creating 
and resetting passwords, wherein access to certain to this information depends 
upon a predetermined authorization level (figures 12, 15-22, and 24; column 6, 
lines 32-55; column 7, lines 15-40). Gupta et al. teach restricting access to data 
using biometric identifiers (column 5, lines 24-27; column 12, lines 25-30). 
However, neither Lewis et al., Hayes Jr. nor Gupta et al. explicitly recite 
accessing e-mail history. Kennedy discloses a system for managing electronic 
mail (abstract; column 1 , lines 25-55). Therefore, it would have been obvious to 
one of ordinary skill to combine the systems of Lewis et al., Hayes Jr., Acosta et 
al. and Kennedy. 

The motivation is as follows: 

Lewis et al. teach disseminating customer data over electronic mail, such 
as passwords ('565, column 1 1 , lines 37-44), while Hayes Jr. allows support 
personnel to manage user accounts via GUI ('565, figures 12, 15-22 and 24) and 
Gupta et al. teach restricting access to data using biometric identifiers stored on 
smart cards (column 5, lines 24-27; column 12, lines 25-30).Therefore, it would 
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have been obvious to store ('582, column 8, lines 3-60) the transmission of 
passwords as taught by Lewis et al. ('565, column 1 1 , lines 37-44) with which an 
audit trail can be created and used to detect fraud or misuse by unauthorized 
users ('565, column/line 13/60-14/5). 

10. Claims 28 and 29 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent 
No. 6,105,063 and Gupta et al., U.S. Patent No. 6,226,752, as applied to claim 
1 9 above, and in further view of Tanaka, U.S. Patent No. 6,385,654. 

As per claims 28 and 29, Lewis et al. teach a system for obtaining value 
bearing items (figures 6A and B; column 3, lines 15-18) that 
comprises downloading and transferring files (column 11, lines 15-45; column 15, 
lines 41-64; column 16, lines 5-49). Hayes Jr. teaches a plurality of graphical 
interfaces for accessing one or more databases in a server system, via a 
network, for enabling support personnel to review and edit user account 
information, such as creating and resetting passwords, wherein access to certain 
to this information depends upon a predetermined authorization level (figures 12, 
15-22, and 24; column 6, lines 32-55; column 7, lines 15-40). Gupta et al. teach a 
secure method for accessing data stored on a server using biometric data 
(column 5, lines 24-27; column 12, lines 25-30).However, neither Lewis et a!., 
Hayes Jr. nor Gupta et al. explicitly recite file transfer monitors or file transfer 
archive searches. Tanaka teaches file transfer monitors or file transfer archive 
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searches (figure 7; column 1 , lines 15-55). Therefore, it would have been obvious 
to one of ordinary sl<ill to combine the teachings of Lewis et al., Hayes Jr., Gupta 
et al. and Tanaka in order to simplify the file transferring process by reducing the 
burden on the user ('654, column 1 , lines 58-63) 

1 1 . Claims 36-39, 41 , 44-51 , 53, 55-70, 73, and 91 -96 are rejected under 35 

U.S.C. 103(a) as being unpatentable over Lewis et al., U.S. Patent No. 6,233,565 
in view of Hayes Jr., U.S. Patent No. 6,105,063 and Acosta et al., U.S. Patent 
No. 6,166,729. 

As per claims 36-39, 41, 44-46, 48, 49-51, 53, 55, 56, 58-61, 63-65, 67, 
69, 70, 73 and 91-96 Lewis et al. teach an online system for printing a value 
bearing item comprising: 

• a client subsystem (figures 1 and 2) 

• a cryptographic device remote from client for authenticating a 
plurality of users (figures 1 , 3, 6A and B) 

• a server subsystem, coupled to the client subsystem, capable of 
communicating with the client and having code for providing 
customer support to a user, and having one or more databases 
storing user account information (figures 3, 6A and B; column 6, 
lines 1-15; column/line 7/35-8/6) 
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• searching for a customer (column 13, lines 55-60; column 15, lines 
47-50) 

• accessing user details such as postage history (account credit 
error, account credit verification... etc.) (figure 3; column/line 12/63- 
13/2; column 13, lines 42-65; column 17, lines 4-15 and 52-59; 
column/line 37/52-38/25) 

• accessing licensee details (column 1 1 , lines 37-45; column 1 5, 
lines 37-40; column/line 16/5-17/40; column/line 37/52-38/25) 

• accessing account statement history (column 17, lines 41-67; 
column/line 37/52-38/25) 

• convenience fee adjustment (column 17, lines 40-67; column 20, 
lines 57-67) 

• print error credits to consumer (column 1 3, lines 3-1 6) 

• system overrides that include closing an account (column 17, lines 
60-67) 

• making adjustments to a customer account (column 1 7, lines 40-67; 
column 20, lines 57-67) 

• VBI (e.g. postage indicia, tickets) (abstract; figures 4A-B) 

• GUIs that allow users to interact with the system (column/line 
13/65-14/12) 

• administering a user VBI meter (figures 1 , 1 A, 3-4B) 
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• withdrawing from an account (column/line 1 6/5-1 7/40) 

• activating an account (column 1 1 , lines 13-67) 

• file transfer and file download (column 1 1 , lines 1 5-45; column 1 5, 
lines 41-64; column 16, lines 5-49) 

• manually processing, uploading QA envelopes (column 20, lines 
35-44) 

• meter generated reports (column/line 37/34-38/25) 

• payment administration support to a user (figure 3; column 8-10; 
column/line 16/5-17/67) 

• ACH processing, transaction verification (column 12, lines 10-30; 
column 16, lines 5-17; column 38, lines 14-25) 

• payment administration support (e.g. accounts receivable support) 
rendered by a payment administration manager (column 12, lines 
30-42) 

• meter refund and withdrawal processing (column 12, lines 10-30; 
column 16, lines 5-17; column 17, lines 40-67; column 38, lines 14- 
25) 

• providing misprint processing support to a user (column 1 3, lines 3- 
16) 
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• providing support for unused and nnisprinted postage (column 1 7, 
lines 41-67; column 20, lines 57-67) 

• generating meter credits and fee adjustments (column 12, lines 10- 
50; column 17, lines 40-67; column 18, lines 54-67) 

Regarding support personnel, the Lewis et al. teach providing customer support 
to a user (figures 6A-B). In particular, Lewis et al. teach assigning user 
passwords (column 1 1 , lines 37-45; column 15, lines 37-40). Lewis et al. also 
describe a proprietary website that is part of a server system maintained "RSP" 
or remote service provider. Lewis et al. also teach that the RSP sells its services, 
hence, it is at least obvious that the RSP comprises personnel to maintain and 
operate the server system. For example, Lewis et al. explicitly recite RSP servers 
that are accessible only to the systems administrators (column 25, lines 42-52). 
The Applicant attempts to distinguish Applicant's system by reciting claim 
language describing the person who is perfomning functions such as searching 
and accessing a user account. However, this is language does not further limit 
the claims as it does not alter how the machine functions or how the process 
steps are to be performed to achieve the utility of the invention. Lewis et al. do 
not specifically recite a plurality of graphical user interfaces for allowing a 
SYSOP, for example, to manage user accounts. Hayes Jr. teaches a plurality of 
graphical interfaces for accessing one or more databases in a server system, via 
a network, for enabling support personnel to review and edit user account 
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information, such as creating and resetting passwords, wherein access to certain 
to this information depends upon a predetermined authorization level (figures 12, 
15-22, and 24; column 6, lines 32-55; column 7, lines 15-40). However, neither 
Lewis et al. nor Hayes Jr. disclose smart cards. Acosta et al. (column 29, lines 
10-28) teach using security information stored on a smart card with other 
information provided during login to authenticate users. Therefore, it would have 
been obvious to one of ordinary skill to combine the teachings of Lewis et al., 
Hayes Jr. and Acosta et al. in order to prevent unauthorized access to user data. 

As per claims 47, 57, 62, and 68 Lewis et al. teach audit reports for any 
log database table that has changed over a given time period (column 37, lines 
34-65). Further, Lewis et al. maintain data regarding purchases (column 12, 
lines 10-50; column/line 16/5-17/67), licensing (column 11, lines 37-45; column 
15, lines 37-40; column/line 16/5-17/40; column/line 37/52-38/25), registration 
(column 11, lines 13-45; column 15, lines 5-40) and QA (column 20, lines 35-44), 
hence it would have been obvious to one of ordinary skill to generate reports that 
relate to licensing (say), as the situation arises. 

As per claim 66 Lewis et al. teach print error claims (column 13, 
lines 3-16; column 17, lines 40-67), however, they do not explicitly recite 
verification of a print error. On the other hand, Lewis et al. teach "fraud detection" 
(column 3, lines 15-52; column/line 13/60-14/5). Therefore, it would have been 



Application/Control Number: 09/692,829 
Art Unit: 3621 



Page 22 



obvious to one of ordinary sl<ill to verify refund claims in order to detect theft or 
misuse by users. 

12. Claims 42, 43 and 54 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent 
No. 6,105,063, and Acosta et al., U.S. Patent No. 6,166,729, as applied to claims 
36 and 50 and in further view of Tanaka, U.S. Patent No. 6,385,654. 

As per claims, 42, 43 and 54, Lewis et al. teach a system for obtaining 
value bearing items (figures 6A and B; column 3, lines 15-18) that 
comprises downloading and transferring files (column 11, lines 15-45; column 15, 
lines 41-64; column 16, lines 5-49). Hayes Jr. teaches a plurality of graphical 
interfaces for accessing one or more databases in a server system, via a 

network, for enabling support personnel to review and edit user account 
information, such as creating and resetting passwords, wherein access to certain 
to this information depends upon a predetermined authorization level (figures 12, 
15-22, and 24; column 6, lines 32-55; column 7, lines 15-40). Acosta et al. 
(column 29, lines 10-28) teach using security information stored on a smart card 
with other information provided during login to authenticate users. However, 
neither Lewis et al., Hayes Jr. nor Acosta et al. explicitly recite file transfer 
monitors or file transfer archive searches. Tanaka teaches file transfer monitors 
or file transfer archive searches (figure 7; column 1, lines 15-55). Therefore, it 
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would have been obvious to one of ordinary skill to combine the teachings of 
Lewis et al., Hayes Jr. and Tanaka in order to simplify the file transferring 
process by reducing the burden on the user ('654, column 1 , lines 58-63). 

13. Claims 71 and 72 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent 
No. 6,105,063 and Acosta et al., U.S. Patent No. 6,166,729, as applied to claim 
70 and in further view of Kara, U.S. Patent No. 6,233,568. 

As per claims 71 and 72, Lewis et al. teach a system for obtaining value 
bearing items (figures 6A and B; column 3, lines 15-18). Hayes Jr. teaches a 
plurality of graphical Interfaces for accessing one or more databases in a server 
system, via a network, for enabling support personnel to review and edit user 
account information, such as creating and resetting passwords, wherein access 
to certain to this information depends upon a predetermined authorization level 
(figures 12, 15-22, and 24; column 6, lines 32-55; column 7, lines 15-40). Acosta 
et al. (column 29, lines 10-28) teach using security information stored on a smart 
card with other information provided during login to authenticate users. Lewis et 
al. disclose QA envelope processing (column 20, lines 34-45). Hence, it is at 
least obvious that this process would comprise an indication that the QA has 
been received by the RSP (remote service provider) and the 
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quality of the envelope noted as Lewis et al. mail the QA envelope to the RSP 
and envelope condition is an aspect of envelope quality assurance. Similarly, it 
would have been obvious for the RSP to utilize what ever technology was 
necessary to measure the condition (e.g. quality) of the envelope. Lewis et al. 
also disclose audit reports for any log database table that has changed over a 
given time period (column 20, lines 34-45; column 37, lines 34-65). Lewis et al. 
also teach (column 20, lines 38-39) identifying the QA envelope with the user's 
system. However, neither Lewis et al., Hayes Jr. nor Acosta et al. disclose meter 
numbers. Kara teaches identifying devices for printing, VBI such as meters, using 
serial numbers (column 26, lines 15-21). Therefore, it would have been obvious 
to one of ordinary skill to combine the teachings of Lewis et al., Hayes Jr. and 
Kara in order to accurately identify the QA envelope with the printing device. 

14. Claims 75-90, 97 and 98 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Lewis et al., U.S. Patent No. 6,233,565, Hayes Jr., U.S. Patent 
No. 6,105,063, Acosta et al., U.S. Patent No. 6,166,729 and Remington et al., 
U.S. Patent No. 6,070,150. 

As per claims 75-90, 97 and 98, Lewis et al. disclose a system for printing 
a value bearing item comprising: a client subsystem (figures 1 and 2), a 
cryptographic device remote from client for authenticating a plurality of users 
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(figures 1 , 3, 6A and B) and a server subsystem having code that provides 
payment processing (column/line 16/5-18/8) for obtaining VBI, such as travel or 
entertainment tickets (abstract). Lewis et al. also disclose meter tracking (column 
3, lines 15-52), end-to-end payment (e.g. credit card, ACH) processing (e.g. 
initiating, logging of purchase... etc.) (column 12, lines 10-42; column/line 16/5- 
18/5; column 37, lines 53-65), providing users with a plurality of pricing plans for 
obtaining goods and/or services (column 18, lines 54-63), updating passwords 
used for accessing payment services (column 23, lines 24-33), automatically 
refilling an account (column 17, lines 42-60). Lewis et al. also teach fraud 
detection (column/line 13/60-14/5). Hence it would have been obvious to one of 
ordinary skill to process payment (e.g. ACH, credit card, debit) in any manner {In 
re Wolfe, 1 16 USPQ 443, 444 (CCPA 1961)) (e.g. delays) that will allow for 
accurate and secure transactions (column 16, lines 30-43). Lewis et al. teach 
audit reports for any log database table that has changed over a given time 
period (column 37, lines 34-65). Specifically, Lewis et al. nnaintain data regarding 
purchases (column 12, lines 10-50; column/line 16/5-17/67; table IV, columns 35- 
36). Therefore, it would have been obvious to one of ordinary skill to store ACH, 
credit and/or debit payment data in order to detect fraud and/or system misuse 
(column/line 13/60-14/5). In addition, as Lewis et al. teach payment by credit and 
debit cards, the system also provides a dispute charge process. Regarding 
passwords to access ACH systems, using passwords to secure ACH networks is 
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well known to those of ordinary skill. [Claim 89] Lewis et al. teach purchase 
audits. While DTR and velocity controls are well known within the art, and 
prioritized purchase transactions are old and well known by 
Applicant's own admission (Specification, page 72, lines 9-11). [Claim 90] Lewis 
et al. teach batch payment processing (column 37, lines 53-65). Lewis et al. also 
teach detect fraud and/or system misuse (column/line 13/60-14/5), therefore it 
would have been obvious to one of ordinary skill to monitor registration 
irregularities as these are a potential sign of fraud. Similarly, Lewis et al. teach 
price listings (column 18, lines 54-63), therefore, any changes in price, such as 
first class mail, would be reflected in the system. Pre-paid plans are also well 
known to those of ordinary skill. Lewis et al. do not specifically recite a plurality of 
graphical user interfaces for allowing a SYSOP, for example, to manage user 
accounts. Nor does Lewis et al. specifically recite electronic billing. Hayes Jr. 
teaches a plurality of graphical interfaces for accessing one or more databases in 
a server system, via a network, for enabling support personnel to review and edit 
user account information, such as creating and resetting passwords, wherein 
access to certain to this information depends upon a predetermined authorization 
level (figures 12, 15-22, and 24; column 6, lines 32-55; column 7, lines 15-40), 
Acosta et al. (column 29, lines 10-28) teach using security information stored on 
a smart card with other information provided during login to authenticate users, 
while Remington et al. teach electronic bill presentment over a network via e-mail 
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(abstract; figure 7; column 14, lines 36-57). Therefore, it would tiave been 
obvious to combine the systems of Lewis et a!., Hayes Jr. Acosta et al. and 
Remington et al. in order to make the payment process more efficient by allowing 
users process checks online ('565, column 12, lines 30-42; '150, figure 10). 

Conclusion 

1 5. Applicant's amendment necessitated the new ground(s) of rejection 

presented in this Office action. Accordingly, THIS ACTION IS MADE FINAL. 
See MPEP § 706.07(a). Applicant is reminded of the extension of time policy as 
set forth in 37 CFR 1 .1 36(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply is 
filed within TWO MONTHS of the mailing date of this final action and the advisory 
action is not mailed until after the end of the THREE-MONTH shortened statutory 
period, then the shortened statutory period will expire on the date the advisory 
action is mailed, and any extension fee pursuant to 37 CFR 1 .136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will 
the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 
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1 6. Any inquiry concerning this communication or earlier communications from 

the Examiner should be directed to Calvin Loyd Hewitt II whose telephone 
number is (571) 272-6709. The Examiner can normally be reached on Monday- 
Friday from 8:30 AM-5:00 PM. 

If attempts to reach the Examiner by telephone are unsuccessful, the 
Examiner's supervisor, James P. Trammell, can be reached at (571) 272-6712. 
Any response to this action should be mailed to: 
Commissioner of Patents and Trademarks 
c/o Technology Center 3600 
Washington, D.C. 20231 

or faxed to: 

(571 ) 273-8300 (for formal communications intended for entry and 
after-final communications), 

or: 

(571 ) 273-6709 (for Informal or draft communications, please label 
"PROPOSED" or "DRAFT") 
Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
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Private PAIR only. For more information about the PAIR system, see http://palr- 
direct.uspto.qov . Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 




Calvjill^ycf Hewitt II 
lary Examiner 
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